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ConvertID is our Relativity Short Message
Format (RSMF) solution, transforming
how short message conversions are
handled in the industry. Seamlessly
convert chat, social media, and mobile
device data into a format readily
displayed within the Relativity platform.

Relativity Short Message Format
We specialize in simplifying eDiscovery, particularly with short message
conversions (SMF). SMF conversions are essential for transforming text messages
into a legal-ready format, especially in the context of workplace communication.
Dealing with the brevity and informality of SMFs can be challenging, but our
solution at ID effectively streamlines the entire conversion process, making
eDiscovery more efficient and effective.
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SHORT MESSAGE PROCESSING
WORKFLOWS - OVERVIEW​

What sets ConvertID apart is its ability to provide an immersive review
experience for case teams, coupled with unparalleled reporting capabilities. 

Our solution ensures that once your data undergoes the conversion process, it
mimics the feel of the native source applications within Relativity, enabling
efficient analysis and evaluation of the information at hand.
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